ACKNOWLEDGEMENTS
My research work is a result of efforts and motivations by many people .There are
a few of them without whom it would have been impossible for me to complete my
research work. I would like to take this opportunity to thank them.
I wish to express my deep and sincere gratitude to my research guide Dr. Meera
Shanker for her guidance ,inspiration and motivation in carrying out my doctoral
studies .She never made me feel that she was the ‗Guide‘ and I was the student .It is
because of her support that I could synchronize the efforts in covering manifold
features of research work undertaken.
I am fortunate to have a great family who supported me throughout the entire period
of my studies .To my husband Shekhar -thank you for your inspirations –you will
never know how much you motivated me through this period -without which I might
not have even thought of doing Ph.D. To my son Rigved –Thank you for your
patience and understanding. You gave me time to become a student again . My
special thanks to my mother-in law for her inspirations and blessings . To my
mother and father of course –without their love and support, I would have never
made it.
I would also like to give my sincere thanks to all four organizations from
pharmaceutical industry and the respective human resources managers who agreed
to allow me to conduct my study in their organizations. Also all those who agreed to
participate in the study deserve special thanks from me.

ii

On personal note, I thank Dr.P.K.Gupta for the professional and academic guidance
given to me and Dr.O.B.Sayeed for valuable suggestions and recommendation
during planning phase of my research work .
Finally -there are many more people who have contributed towards completion of
this research work, I cannot begin to list everyone who helped me but I extend my
thanks to each one of them.

iii

