ACKNOWLEDGEMENTS
To begin, in gratefulness I fall at the feet of my Lord and Saviour Jesus
Christ without whose grace nothing is possible in this creation or beyond
that. For the word of God says, “Apart from ME, you can do nothing.”
(NIV, John 15:5), God Almighty has been my source of wisdom and
strength. I am indebted my gratitude to HIS divine blessings for making me
complete this research work.
I am greatly thankful to Dr Pethuru Raj, Ph.D, Infrastructure Architect,
IBM Global Cloud Center of Excellence, Bengaluru for his inspirational
and scholarly guidance throughout my research work. It has been a
pleasure, privilege and blessing to work under his supervision. I hereby
acknowledge my deep sense of gratitude to him for his tireless effort and
for dedicating his precious time in guiding me with valuable ideas right
from the selection of a topic to the completion of this work.
I express my profound gratitude to Dr Fr Thomas C Mathew, Vicechancellor, Christ University for providing me an opportunity to undertake
the research work and for the support and inspiration all through my
research. I express my sincere gratitude to Dr Fr Abraham V M, Pro Vicechancellor, Christ University for the whole hearted support and
encouragement throughout my research work. I express my sincere
gratitude to Dr Fr Varghese, Finance Officer and Dr Anil Pinto,
Registrar, Christ University for their encouragement. I am obligated to
beloved Fr Benny Thomas, Director, Christ University Faculty of
Engineering for his endless support, encouragement and guidance in every
step of my research work. I thank Dr Fr Joseph Varghese for his
encouragement and support throughout the research work. I sincerely thank

all the fathers in Administration, Christ University for their support, help
and care.
I am grateful to Dr Tony Sam George, Additional Director, Center for
Research, Christ University for his valuable support to complete my work.
I express my sincere gratitude to Dr S. B. Gudennavar, Associate
Director, Centre for Research, Christ University for his continuous support
and precious time spending for me throughout my research. His patience to
go through my work, gentle inspiration and his constant guidance have
inspired me a lot. His clarity of thought, insightful analysis and taste for
perfection are qualities are worth being emulated. I extend my heartfelt
thanks to Dr Sebastian K A, Associate Director, Centre for Research,
Christ University for his support and guidance. I thank Dr S. Srikanta
Swamy, Former Additional Director, Centre for Research, Christ
University for his guidance and his words of advice to complete this thesis.
I thank Mr. James Kurian, Assistant Coordinator, Centre for Research for
his support whenever I needed.
I acknowledge my sincere thanks to Prof. Joy Paulose, Head, Department
of Computer Science and Dr Fr Jossy P George, Director, Christ Institute
of Management, Pune for their wholehearted support in completing this
research. I extend my sincere thanks to Dr Beulah. S, Prof. J. Saleema,
Dr K. N. Saravanan, Dr Nachamai, Prof. Vinay, Prof. Roseline M and
all the colleagues in the Department of Computer Science, Christ
Univeristy for their encouragement and support. I thank Mr. Sreekumar,
Librarian, Christ University for his valuable assistance in testing the
originality of the research work.
I specially thank my student friends Karthik R, Girish, Deepika S and
Fabian who have worked along with me during the period of my research
through simulating discussions and analysis.

I thank beloved Dr Fr Xavier Ilango, Pastor, Sacred Heart Church, East
Grand Forks, MN, USA for his love, care, encouragement, prayers,
blessings and timely support throughout my research. I express my
gratitude to Rev. Sr. Nancy, Vice Principal, St. Charles High School,
Bengaluru for her inspiration and prayers. I thank Rev. Fr. Lawrence
SMM, for his constant support and prayers throughout my research work.
I thank my beloved father Mr. J. Z. Daniel for his continuous support,
love, encouragement, prayers and blessings to bring me to the status where
I am now. I sincerely thank my siblings and their families for their constant
encouragement, support and for standing beside me at the time of trials.

I thank my dear wife Ms. Leema Augustine for being the backbone of my
research. I thank her for all her love, care, prayers, patience and incessant
encouragement. I owe my thanks to my beloved little angels, daughters
Lisa and Leah for their love, care and understanding.

I specially thank my late mother Mrs. Mary Josephine Daniel who
supported me in every step of my life and wished and dreamt a lot about
this research many years back.

I dedicate this thesis to my late beloved mother Mary Josephine Daniel.

-D. Peter Augustine

