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To cater the diverse needs of housing in India, the
housing finance institutions have tailored a variety of housing
finance schemes with various terms and conditions, which
make one housing agency different from other in the customer
point of view. Operational progress of housing institution can
be judged by the some the operational factors which make one
institution best or worst in the eyes of borrowers that is only

the operations factors.

In this chapter an attempt has been made to study the
operational aspect of selected institutions on the basis of
parameters selected for the study. Hence the data available
from various institutions was arranged in tabular form so that a
comparison and conclusions could be drawn on the basis of
this data, personal observations, discussions and the
information available about selected institutions. Criteria or
parameters selected for the siudy is as follows: loan
sanctioned, loan disbursed, number of housing units assisted,
average loan size, market share of institutions and bank-wise

progress.

5.1 Operational Progress

This section analyzes the operational progress of the
selected institutions for the period 1997-98 to 2008-09. For this

purpose following parameters have been selected:
) Loan Sanctioned & Loan Disbursed.

o Percentage of Loan Disbursed to Sanctioned.
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o Number & Percentage of Housing Units Assisted.
. Average Loan per House.
. Market Share of HFls.

These ratios are discussed in detail as under.
5.1.1 Loan Sanctioned & Disbursed

All the HFIs sanctioned and disbursed certain amount for
housing loan depending upon their financial resources. Further,
out of the amount so sanctioned HFIs disburse certain sum of

customers.

It can be seen from Table 5.1 that Scheduled Commercial
Banks (SCBs) come at the top among all the institutions as far
as loan sanctioned and disbursements are concerned in the
state of Himachal Pradesh. The loan sanctioned &
disbursements have increased from Rs. 800.00 lakhs during the
year 1997-98 to Rs.91981.00 lakhs during the year 2008-09
and from Rs. 767.00 lakhs to Rs. 89938.00 lakhs over the same
period respectively. This is followed by Housefed that has
sanctioned the loan of Rs. 94.80 lakhs and Rs. 310.00 lakhs
and disbursed the loan of Rs. 94.43 lakhs and Rs. 290.00 lakhs
during the year 1998-99 to 2008-09. Regional Rural Banks
(RRBs) come at the last rank for both loan sanctioned and
disbursed. While the loan sanctioned stood at Rs. 12.00 lakhs
in the year 1997-98 and Rs.5662.00 lakhs in 2008-09, the loan
disbursed for the same period amounted to Rs. 9.00 lakhs and
Rs. 4956.00 lakhs respectively. However, the compound growth
rate for both the loan sanctioned and disbursed has been
highest in the case of Cooperative Banks, which stood at
111.91 percent and 114.25 percent, followed by Regional Rural
Banks which showed compound growth rate of 93.28 percent
and 94.44 percent respectively. Housefed has shown the lowest
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compound growth rate of 14.11 percent and 14.68 percent for

loan sanctioned and disbursed respectively.

Table 5.1

Year-wise Housing Loan Sanctioned and Disbursed by

Formal Institutions in the state of Himachal Pradesh
(Rs. In lakhs)

Year Sched. Comm. Banks Regional Rural Banks Cooperative Banks Housefed
Loan Loan Loan Loan Loan Loan Loan Loan
Sanctioned | Disbursed | Sanctioned | Disbursed | Sanctioned | Disbursed | Sanctioned | Disbursed
199798 800.00 767.00 12.00 9.00 5000 43.00
1998-99 1000.00 906.55 16.12 12.00 67.00 50.00 94.80 9443
1999-00 1100.00 1031.60 20.00 20.00 70.00 62.00 99.10 75.82
2000-01 1120.80 1118.00 22.50 22.50 65.64 63.62 100.69 50.52
2001-02 3638.78 3194.51 64.82 64.82 793.24 716.74 99.62 80.26
2002-03 6106.20 5101.12 128.15 128.15 1212.01 1212.01 103.37 90.82
2003-04 7238.74 5720.21 256.91 256.91 983.21 983.21 101.26 95.80
2004-05 20093.83 19664.00 715.00 715.00 8362.98 8362.98 | 200.03 172.65
2005-06 4521550 41385.00 2520.00 2325.00 18270.00 16267.00 | 262.04 185.00
2006-07 58963.00 54833.00 3508.00 3306.00 39820.00 35701.00 | 287.65 195.00
2007-08 127900.00 | 121199.00 5800.00 4843.00 48650.00 44203.00 | 203.60 165.00
2008-09 91981.00 89938.00 5662.00 4956.00 50241.00 49334.00 310.00 280.00
CGR 67.53 67.69 93.28 94.44 111.91 114.25 | 14.11 14.68

Source: Data Compiled & Calculated from Annual Reports of
Institutions and Agenda Papers of SLBC, UCO Bank, Himachal
Pradesh.
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Figure No.5.1 (a)
Year-wise Housing Loan Sanctioned by Formal Institutions

in the state of Himachal Pradesh
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Figure No. 5.1 (b)
Year-wise Housing Loan Disbursed by Formal Institutions

in the state of Himachal Pradesh

(Rs. In lakhs)

140000 1

120000

| 100000

§ 80000

60000

40000

| 20000

157



5.1.2 Percentage of Loan Disbursed to Loan Sanctioned

This ratio shows the percentage share of the total amount
disbursed to total amount sanctioned for housing loan. The
ratio of loan disbursed to loan sanctioned for all the institutions
under study is shown in Table 5.2 which shows that the ratio of
Housefed has shown the highest variation from 50.17 percent
to 99.60 percent over the period 1998-99 to 2008-09, followed
by RRBs and Cooperative Banks for which the ratio has varied
from 74.00 percent to 100.00 percent. On the other hand, the
ratio of SCBs have shown lowest range of variation from 79.02

percent to 89.75 percent over the same period.
Table 5.2

Percentage of Loan Disbursed to Loan Sanctioned

Year SCBs RRBs CBs Housefed
1997-98 95.87 75.00 86.00 -
1998-99 90.65 74.00 74.00 86.00
1999-00 93.78 100.00 89.00 90.00
2000-01 99.75 100.00 97.00 87.00
2001-02 87.79 100.00 90.00 87.00
2002-03 83.54 100.00 100.00 86.00
2003-04 79.02 100.00 100.00 89.00
2004-05 97.86 100.00 100.00 88.00
2005-06 91.52 92.26 89.00 89.00
2006-07 92.99 94.24 89.00 88.00
2007-08 94.76 83.50 90.00 91.00
2008-09 97.78 87.53 98.19 93.55

Source: Data Compiled & Calculated from Annual Reports of Institutions
and Agenda Papers of SLBC, UCO Bank, Himachal Pradesh.
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5.1.3 Number of Housing Units Assisted

This ratio shows the number of housing units assisted
(year-wise) by the selected institutions and its percentage to
total units financed during the year. It can be seen from Table
5.3 that SCBs have financed highest number of housing units
(99199 units) followed by CBs (44906 units) and RRBs (9286
units) during the period of study. Housefed on other hand have
financed the lowest number (1194 wunits) during the same
period as seen in fig. 5.2 Significantly, SCBs have financed
more than 64.00 percent of the total units financed during the
entire period of study, whereas housefed have financed even
less than 1.00 percent of the total units financed during the

same period.

Table 5.3
Year-wise Number and Percentage of Housing Units
Assisted
(in units)
Year SCBs RRBs CBs Housef ed Total %
1997-98 432 (95. 36) 8 (1.77) 13 (2. 87) - 453 (100)
1998- 99 530 (27.34) 10 (0.52) 16 (0. 83) 1382 (71.31) 1938 (100)
1999- 00 627 (30. 63) 14 (0. 68) 18 (0. 88) 1388 (67.81) 2047 (100)
2000- 01 768 (34.75) 16 (.79 29 (1.31) 1397 (63.22) 2210 (100)
2001- 02 1702 (47.13) 33 (0.91) 447 (12.38) 1429 (39.58) 3611 (100)
2002- 03 2307 (50. 49) 208 (4. 55) 617 (13. 50) 1437 (31. 45) 4569 (100)
2003- 04 3087 (60. 40) 184 (3. 60) 396 (7.75) 1444 (28. 25) 5111 (100)
2004- 05 7097 (56. 72) 511 (4.08) 3472 (27.75) 1433 (11. 45) 12513 (100)
2005- 06 13462 (65. 99) 1413 (6. 93) 4107 (20.14) 1415 (6.94) 20397 (100)
2006- 07 13378 (55. 32) 1741 (7. 20) 7508 (31. 04) 1558 (6. 44) 24185 (100)
2007- 08 37776 (68. 60) 2581 (4.69) 13076 (23.74) 1632 (2. 96) 55065 (100)
2008- 09 18033( 50. 07) 2567(7. 13) 15207(42. 22) 208( 0. 58) 36015( 100)
Total 99199( 64. 17) 9286( 6. 00) 44906( 29. 05) 1194(0. 78) 154585( 100)

Source : Da 1 Compiled & Cal lated from Annual Reports of Institutions and Agenda Papers of SLBC,
Bank, Himac al Pradesh. Note: igures in parentheses represent percentage with total figure.
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